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There are times when the eLeads subscription level you first signed up is not the one you wish to continue with.

To change to a new subscription level, you must first sign up for the new one before canceling the old one.  If you cancel the old one before signing up for the new one, you will lose the leads still available to you on the old subscription.  If you don’t cancel the old one after signing up for the new one, then you will be billed for two subscriptions each month.

After signing onto the site, go to Subscription Center on the left hand side of the page.  The subscriptions available will appear.



Select the new subscription you wish to purchase.
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If you select a subscription that you have already purchased, a warning will come up to confirm you really wish to purchase another subscription at the same level.  Remember, all active subscriptions automatically renew each month.
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Click on Buy Now  on the bottom of the page to complete the transaction.
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When the purchase is successful, you will receive an order confirmation.
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Now you are ready to cancel the subscription that you no longer wish to continue with.
Click on Subscription Center on the left side of the page again.

When the Buy Subscription page appears, click on the Cancel Subscription button.
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A list of your active subscriptions will appear.  Select the one you now wish to cancel.
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The following screen will come up to asking you to confirm your cancellation.
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NOTE:  Once canceled, no further charges will be made against your credit card for this particular subscription.  But you must have at least one active subscription to be able to continue to view your leads.
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